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Wall and Floor Tiling Level 2
mapping to Level 3

Please be aware:

The following information is for guidance purposes only and any decision you reach 
must have evidence to support it.

•	 FULLY maps then it is shaded GREEN, with cross-reference mapping. 

•	 PARTIALLY then it is shaded AMBER, with cross-reference mapping (partial 
mapping could be as little as 1% and as much as 99%).

•	 DOES NOT MATCH then it is shaded RED with cross-reference mapping.

From To

•	 City & Guilds Level 2 Diploma in 
Wall and Floor Tiling 6710-23 

•	 City & Guilds Construction  
(Level 3) Wall and Floor tiling 
8042-21
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Red - No match  Amber - Partial Mapping  Green - Full Mapping

City & Guilds Diploma Wall and Floor Tiling

QW Level 3 Unit number and title Learning outcome
City & Guilds Level 2 
Diploma in Wall and 
Floor Tiling

Unit 301: Understanding Building 
Services Engineering Practice in Wales

1. Know the trade bodies and organisations within the construction sector

2. Understand connected practice in the construction industry

3. Know the changes in construction pressures and materials over time

4. Know the changes in construction methods over time

5. Understand the relationship between trades and the environment

Unit 302: Working in The Construction 
sector in Wales

1. Understand the built environment in Wales

2. Understand how to work effectively with others

Unit 303  Planning and Evaluating Work 
in the construction sector in Wales

1. Plan the work required to complete the task(s) 

2. Evaluate the work completed against the task brief and success criteria

Unit 304: Conform to General Health 
workplace health, safety and welfare

1. Understand workplace health, safety and welfare

1.1 What and why health, safety and welfare legislation is relevant to the occupational area                                                                                                                                          

1.2 What health, safety and welfare legislation notices and warning signs are relevant to the occupational area and 
associated equipment

1.3 How to comply with control measures identified by risk assessments and safe systems of work

1.4 Why, when and how health and safety control equipment should be used. 
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QW Level 3 Unit number and title Learning outcome
City & Guilds Level 2 
Diploma in Wall and 
Floor Tiling

2. Understand how to recognise hazards

2.1 The hazards associated with the work environment

2.2 How changing circumstances can create hazards

2.3 The method of reporting hazards in the workplace

3. Understand organisational policies and procedures

3.1 What the organisational policies and procedures are for health, safety and welfare

3.2 How to take active responsibility for health, safety and welfare

3.3 How individual actions and behaviour may affect others

3.4 What the types of fire extinguishers are and how and when they are used

4. Understand how to implement security arrangements

4.1 How security arrangements are implemented in the workplace
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QW Level 3 Unit number and title Learning outcome
City & Guilds Level 2 
Diploma in Wall and 
Floor Tiling

5. Accept responsibility for, and comply with, organisational policies and procedures in order to contribute to health, 
safety and welfare

5.1 Show personal behaviour which demonstrates active responsibility for general workplace health, safety and 
welfare

5.2 Comply with organisational policies and procedures relating to the following; 

•	 consideration of others, 

•	 interpretation of given instructions to maintain safe systems of work

•	 contributing to discussions (offer and provide feedback)

•	 maintaining quality working practices

•	 contributing to the maintenance of workplace welfare facilities

•	 storage and use of equipment provided to keep people safe

•	 disposal of waste and/or consumable items

6. Comply with and support all organisational security arrangements and approved procedures

6.1 In accordance with organisational requirements with regard to:

•	 dealing with accidents and emergencies associated with the type of work being undertaken and the work 
environment

•	 methods of receiving or sourcing information

•	 reporting

•	 stopping work 

•	 evacuation 

•	 fire risks and safe exit procedures 

•	 consultation and feedback
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QW Level 3 Unit number and title Learning outcome
City & Guilds Level 2 
Diploma in Wall and 
Floor Tiling

Unit 305 Conform to productive working 
practices

1. Understand how to communicate with others

2. Understand how to follow procedures

2.1 how organisational procedures are applied to plan and carry out productive work

2.2 how to maintain documentation in accordance with organisational procedures

2.3 how to contribute to zero/low carbon outcomes in the built environment

3. Understand how to maintain good work relationships

4. Communicate with others

5. Follow organisational procedures to plan the sequence of work in order to conform to productive work practices 
and maintain records

6. Maintain good work relationships

Unit 306 Move Handle or Store resources 1. Understand how to interpret information

2. Understand safe work practices

3. Understand resource selection

4. Understand how to minimise the risk of damage

5. Understand how to comply with occupational resource information

6. Understand how to work to deadlines
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QW Level 3 Unit number and title Learning outcome
City & Guilds Level 2 
Diploma in Wall and 
Floor Tiling

Unit 242 Wall and Floor Tiling core 
knowledge

1. Understand how to interpret and maintain information

2. Understand safe work practices

3. Understand how to minimise the risk of damage

4. Understand working to deadlines

Unit 243 Lay sand and cement screeds 1. Understand resource selection

2. Understand working to a contract specification

3. Comply with the given contract information to carry out the work efficiently to the required specification

Unit 244 Prepare backgrounds for tiling 1. Understand resource selection

2. Understand working to a contract specification

3. Comply with the given contract information to carry out the work safely and efficiently to the required 
specification

3.1 Demonstrate the work skills to measure, set out, strip, cut out, remove, make good, apply, position, secure and 
finish.

 3.2 Use and maintain hand tools, portable power tools and associated equipment in the preparation and application 
of surfaces to receive wall and floor tiling and appropriate accessories to given working instructions including 

•	 The siting and installation of movement joints.

•	 The installation of membranes.
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QW Level 3 Unit number and title Learning outcome
City & Guilds Level 2 
Diploma in Wall and 
Floor Tiling

Unit: 245 Tile wall and floor surfaces 1. Understand resource selection

2. Understand working to a contract specification

3. Comply with the given contract information to carry out the work safely and efficiently to the required 
specification

3.1 Demonstrate the work skills to measure, set out, strip, cut out, remove, make good, apply, position, secure and 
finish.

3.2  Use and maintain hand and portable power tools, and associated equipment to:

•	 Mix and apply materials

•	 Fix tiles to vertical, horizontal and inclined wall surfaces to given working instructions for Wall surfaces, reveals, 
cills and soffits, floor surfaces, floor drainage and outlets, treads and risers, fixture of appropriate accessories.

Unit 326 Produce complex mosaic and 
stone surfaces finishes

1. Understand resource selection

2. Understand working to a contract specification

2.1 Methods of work Range: completing methods of work; reporting problems

2.2 Tools and equipment Range: methods of maintaining tools and equipment

3. Comply with the given contract information to carry out the work safely and efficiently to the required 
specification

3.1 Demonstration of work skills to measure, set out, cut, apply, position, secure and finish.

3.2 Use and maintain hand and portable power tools, and associated equipment to:

•	 Mix and apply materials.

•	 Fix tiles to complex surfaces, using two types from ceramic, mosaic and natural stone, to give working 
instruction for at least two of the following:

•	 Patterns, motifs, curves and circles
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Plastering Level 2 NVQ  
mapping to Level 3

Please be aware:

The following information is for guidance purposes only and any decision you reach 
must have evidence to support it.

•	 FULLY maps then it is shaded GREEN, with cross-reference mapping. 

•	 PARTIALLY then it is shaded AMBER, with cross-reference mapping (partial 
mapping could be as little as 1% and as much as 99%).

•	 DOES NOT MATCH then it is shaded RED with cross-reference mapping.

•	 There is no mapping for units 301, 302 and 303 as these units are new content 
and must be delivered.

•	 One of the four optional units will have been covered during their NVQ L2. 

From To

•	 City & Guilds Level 2 NVQ in 
Plastering 6573-23

•	 City & Guilds Construction 
(Level 3) Solid Plastering 8042-17
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Level 2 NVQ City & Guilds 6560-04 Level 3 Qualification 8042-21
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Unit 102 Conforming to General health, 
safety and welfare in the workplace

Unit 219 Conforming to productive 
working practices in the workplace

Unit 609 Move handling and storing 
resources in the workplace

Unit 297 Laying under tile heating systems 
and tiling surfaces in the workplace

Unit 629 Laying sand and cement screeds 
in the workplace

Unit 672 Preparing backgrounds for tiling 
in the workplace

Unit 709 Tiling wall and floor surfaces in 
the workplace

Wall and Floor Tiling Level 3, NVQ Level 2


